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The better the question. 
The better the answer.
The better the world works.
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^¤ ª}z y¯¤v£~x ¢v¤y©xv¦z ¥{ ^¤y~vĊ© ª}¨~¬~¤| 
media and entertainment sector, the live 
entertainment segment has emerged as a 
formidable force where creativity, technology, 
and economic potential converge. Over the 
past few years, the organized live event 
segment has evolved at an impressive pace, 
surpassing the INR12,000 crore mark in 2024 
and is projected to grow at a robust CAGR of 
around 19% over the next three years. Notably, 
^¤y~vĊ© x¥¤xz¨ª zx¥¤¥£¯ ©v ©~|¤~{~xv¤ª |¨¥ª} 
in 2024 with between 70 and 80 concert days 
attracting audiences of 10,000 or more, 
demonstrating a clear appetite for immersive, 
large-scale entertainment experiences. 

This transformative growth is driven not only 
by increased disposable incomes and rapid 
digital adoption, but also by an evolving 
audience that craves world -class events and 
unparalleled experiences. Landmark events 
such as the UK-wv©zy wv¤y X¥¢y¦¢v¯Ċ© ĉb«©~x d{ 
i}z h¦}z¨z©Ċ x¥¤xz¨ª ~¤ V}£zyvwvy }v¬z 
become powerful catalysts igniting economic 
momentum and spur development across 
multiple sectors.  

The impact of such events extends far beyond 
the immediate financial metrics, creating a 
ripple effect across the broader ecosystem. 

ÁCore impact includes direct contributions 
such as ticketing revenues, taxes, and 
incremental GDP contribution. 

ÁEnabling impact span across allied 
industries such as tourism, hospitality, 
transport, logistics, and retail, all of which 
experience significant boosts. 

ÁCatalytic impact influence deeper systemic 
areas - fostering opportunities for creators 
and local professionals, promoting 
sustainable event practices, driving 
inclusivity and diversity, and enhancing 
accessibility to large -scale
cultural experiences. 

Raghav Anand
Partner and Leader ą Digital, Media and Convergence 
EY-Parthenon 

i}z ~£¦vxª ¥{ X¥¢y¦¢v¯Ċ© x¥¤xz¨ª ¥¤ V}£zyvwvy 
was particularly noteworthy. It demonstrated the 
x~ª¯Ċ© xv¦vw~¢~ª¯ ª¥ }¥©ª |¢¥wv¢-scale events, 
attracting over 222,000 fans over two nights 
and generating an estimated INR641 crore in 
economic impact. Local businesses, from hotels 
and restaurants to transport and retail, 
witnessed significant revenue boost, while the 
influx of domestic and international tourists 
~¤x¨zv©zy V}£zyvwvyĊ© ¬~©~w~¢~ª¯ ¥¤ ª}z |¢¥wv¢ 
tourism map.  

Further, live events have redefined audience 
engagement by uniting diverse cultures and 
passions under one roof. They have proven to be 
effective platforms for amplifying brand value, 
for both the artists and the host cities, while 
creating a burgeoning market for brand 
activation. Importantly, these initiatives are 
extending far beyond traditional metro markets, 
reaching emerging urban geographies where 
increased consumer spending is creating new 
opportunities for growth. 

As we navigate an era where live events are 
reshaping economic landscapes and redefining 
urban experiences, it becomes imperative for 
industry leaders, policymakers, and investors to 
recognize and seize the opportunities this 
dynamic ecosystem presents. Embracing 
innovative business models, sustainable 
practices, and strategic collaborations will not 
only further fuel this growth but also position 
^¤y~vĊ© ¢~¬z z¬z¤ª© £v¨¡zª vª ª}z {¥¨z{¨¥¤ª ¥{ ª}z 
global entertainment arena. 
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as a premier tourist destination

Economic impact and 
financial windfall

Executive summary

Ahmedabad on the 
global 
entertainment 
stage
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Lessons in large -scale event 
management

Policy 
recommendations 
and the future of 
concerts

A. Event planning and coordination

B. Production

C. Crowd management and security

D. Food and beverage

E. Accessibility

F. Sustainability
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Executive 
summary

Image Credit: BookMyShow Live
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This report, commissioned by BookMyShow, serves as a blueprint for other cities and states to unlock the 

immense potential of the concert economy and enable the live entertainment industry to be a wealth generator 

for the country. A collaborative approach between industry stakeholders and government authorities to 

streamline regulations would be the game changer in realizing this untapped potential of the live entertainment 

industry and its ability to move economies at scale.

X¥¢y¦¢v¯Ċ© ĉb«©~x d{ i}z h¦}z¨z©Ċ x¥¤xz¨ª ~¤ 

Ahmedabad Ć produced and promoted by BookMyShow 

Live, the live entertainment experiential division of 

BookMyShow, in collaboration with Live Nation, the 

global producers of the tour  Ć was the largest stadium 

concert of the 21st century. More than just a musical 

event, it was a defining occasion that propelled 

V}£zyvwvy ¥¤ª¥ ª}z |¢¥wv¢ ©ªv|zA ¦¨¥¬~¤| ª}z x~ª¯Ċ© 

capability to successfully host world -class events at 

scale. It also provided valuable insights into aspects of 

urban planning, infrastructure preparedness and large -

scale event management, setting a new benchmark for 

future global performances in India.

v£¦¢~{~zy V}£zyvwvyĊ© ¬~©~w~¢~ª¯ ¥¤ ª}z |¢¥wv¢ ©ªv|zA 

while organic, fan -generated content cemented the 

x~ª¯Ċ© ¨z¦«ªvª~¥¤ v© v ¬~w¨v¤ª center  for

live entertainment.

The event was executed at an exceptional operational 

scale. With approximately 15,000 personnel 1 deployed 

across event management staff, security, logistics and 

volunteers, BookMyShow collaborated with multiple 

government organizations to jointly enable 

infrastructure enhancements, such as extended metro 

services and special trains, which ensured seamless 

transportation and effective management of crowd 

inside the venue and traffic across the city. 

Tourism received a major boost, with the Ahmedabad 

Airport handling an unprecedented 138,000 travelers 4  

during the three -day window. Flights, trains and hotels 

operating at full capacity and hotel rates soared to 

historic highs, as the influx of tourists cemented 

V}£zyvwvyĊ© ¦¥©~ª~¥¤ v© v ¦¨z£~z¨

entertainment destination.

The concert had a notable impact across media 

formats, with a social media reach exceeding 350 

million 3 users. Extensive coverage by influencers, 

celebrities and leading publications, the event

The concert also placed sustainability at the core of its 

planning, actively promoting eco -friendly initiatives. As 

a result, it successfully diverted over 34,000 kilograms 

of waste, 95% of the total waste generated from the 

concert, from landfills 5.

X¥¢y¦¢v¯Ċ© ĉb«©~x d{ i}z h¦}z¨z©Ċ x¥¤xz¨ª 

yz£¥¤©ª¨vªzy V}£zyvwvyĊ© ¨zvy~¤z©© ª¥ }¥©ª ¢v¨|z-

scale global events, attracting investments, boosting 

tourism and enhancing its reputation as a global 

entertainment hub. 

1BookMyShow

2i}z zx¥¤¥£~x ~£¦vxª ¨z{¢zxª© x¥¤©«£z¨ ©¦z¤y~¤| vx¨¥©© ¬v¨~¥«© ©z¨¬~xz© ©¦zx~{~xv¢¢¯ vªª¨~w«ªvw¢z ª¥ X¥¢y¦¢v¯Ċ© ĉb«©~x ¥{ ª}z Sphz¨z©Ċ x¥¤xz¨ª ~¤ V}£zyvwvy

3EY analysis

4DeshGujarat (Coldplay Magic: 112 chartered flights arrive in 3 days at Ahmedabad airport; 47k passengers on single day | DeshGujarat)

5Skrap Impact Report

X¥¢y¦¢v¯Ċ© ĉb«©~x d{ i}z 
h¦}z¨z©Ċ x¥¤xz¨ª ~¤ 
Ahmedabad attracted over 
222,000 attendees 1 from 
across the world over two 
unforgettable nights, 
¨z~¤{¥¨x~¤| ^¤y~vĊ© ¦¥©~ª~¥¤ ¥¤ 
the global live
entertainment map.

The concert delivered a 
significant economic windfall, 
generating an estimated 
economic impact 2 of INR641 
crore 3 including a direct 
boost of INR392 crore 3 to 
V}£zyvwvyĊ© zx¥¤¥£¯, with 
significant spending on 
accommodation, transport, 
dining and retail.

The event also 
contributed INR72 crore 3 
in GST revenue to the 
government of India. 
Local businesses 
witnessed a surge in 
customer footfall, with 
restaurants, hotels and 
transportation services 
reporting record 
revenues.

1

2

3
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Ahmedabad on the 

global entertainment 
stage

Image Credit: BookMyShow Live
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A historic moment for live 
entertainment in India

X¥¢y¦¢v¯Ċ© ĉb«©~x d{ i}z h¦}z¨z©Ċ x¥¤xz¨ª vª 

Narendra Modi stadium, Ahmedabad marked a 

significant cultural and economic moment, 

x¥¤ª¨~w«ª~¤| ª¥ ª}z x~ª¯Ċ© |¨¥~¤| ¨z¦«ªvª~¥¤ v© 

an emerging destination for global live 

entertainment. With over 222,000 fans 6 from 

all over the world, the two -day show in the city 

highlighted the growing scale and potential of 

large concerts in India. It was not only 

X¥¢y¦¢v¯Ċ© {~¨©ª ¦z¨{¥¨£v¤xz ~¤ ª}z x~ª¯ w«ª v¢©¥ 

ª}z ©ªvy~«£Ċ© {~¨©ª z¬z¨ £«©~x x¥¤xz¨ª v¤y ~ª 

x¢zv¨¢¯ yz£¥¤©ª¨vªzy ª}z x~ª¯Ċ© ¨zvy~¤z©© ª¥ 

host world -class productions while unlocking 

significant economic value.

Coldplay captivated the packed crowd with hits 

¢~¡z ĉnz¢¢¥ĊA ĉk~¬v av k~yvĊA ĉ]¯£¤ {¥¨ ª}z 

lzz¡z¤yĊ v¤y ĉb¯ j¤~¬z¨©zĊA v© {v¤© ©v¤| ~¤ 

unison, transforming the atmosphere into 

something truly surreal and magical.

azvy ¬¥xv¢~©ª X}¨~© bv¨ª~¤Ċ© «¤~§«z ª¨~w«ªz 

ª¥ ^¤y~vĊ© gz¦«w¢~x Yv¯ ~ª} v ¨z¤y~ª~¥¤ ¥{ 

Vande Mataram and singer Jasleen Royal 

sang the Indian national anthem with over 

100,000 voices joining in.

i}z x¥¤xz¨ªĊ© zx¥¤¥£~x ~£¦vxª v© z¬z¤ 

bigger, estimated at INR641 and fueling  

growth across multiple sectors such as 

tourism, hospitality, retail and 

transportation. It reinforced the potential 

¥{ ^¤y~vĊ© w¥¥£~¤| ¢~¬z £«©~x v¤y

concert economy.

6BookMyShow
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X¥¢y¦¢v¯Ċ© 
ĉb«©~x d{ i}z 
h¦}z¨z©Ċ 

Ahmedabad 
concert by the 

numbers

This historic event has 
positioned both 

Ahmedabad and India as 
a serious contender in 

the global live 
entertainment industry, 

unlocking new 
opportunities for artists, 
organizers, investors and 

brands

7BookMyShow

8Based on the number of users who logged on to BookMyShow between 12 PM to 1 PM on 16th November 2024 to buy 
X¥¢y¦¢v¯Ċ© V}£zyvwvy x¥¤xz¨ª ª~x¡zª©

9EY analysis

users logged into 

BookMyShow to 

purchase tickets for 

Ahmedabad shows

2.5 million+ 8

attendees 7 

across 2 days

222,000+

Visitors were 
from 500+ cities

across all 28 Indian states 

and 5 Union Territories 7

86%
of attendees travelled 

from outside 

Ahmedabad7

INR392 crore 9

estimated direct 

economic impact on 

Ahmedabad

INR641 crore 9

estimated total economic 

impact across multiple 

industries

1.2  billion+ 7

combined media 

coverage reach

~15,000 people 7

worked towards 

organizing the event

INR72 crore 9

contributions in GST 

revenue to the government

Page 10 ^¤y~vĊ© ¨~©~¤| x¥¤xz¨ª zx¥¤¥£¯

350 million +

combined social 

media reach9
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ñBringing one of the worldôs biggest bands to India required meticulous planning, collaboration 

and a shared vision. Choosing Ahmedabad for Coldplayôs Music Of The Spheres World Tour 

was driven by two key factors - unprecedented consumer demand and the cityôs infrastructure. 

After three sold-out shows in Mumbai, the Narendra Modi Stadium allowed us to host over 1 

lakh fans per night. The support from local authorities was instrumental and together, we 

worked towards addressing the challenges like preserving cricket pitches with specialised turf 

protectors. Decentralising live entertainment is the future and as more global artists include 

India in their tours, we are committed to making it happen. The economic impact of this 

concert was massive, boosting revenue at city, state and national levels. A collaborative 

approach between industry and government to streamline regulations will be a game-changer, 

positioning India as a global hub for live entertainment.

Ashish Hemrajani
Founder & CEO, BookMyShow
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Prime Minister Narendra Modi emphasized on 

ª}z w¨¥vyz¨ ¬~©~¥¤ {¥¨ ^¤y~vĊ© x¥¤xz¨ª 

economy, during his address at the Utkarsh 

Odisha ą Make in Odisha Conclave 2025:

^¤y~vĊ© ¬~w¨v¤ª ¢~¬z £«©~x zx¥¤¥£¯ ~© ¦¨¥¦z¢¢zy 

by its large youth population, increased 

disposable incomes and a rich entertainment 

x«¢ª«¨zC i}z ¨z£v¨¡vw¢z ©«xxz©© ¥{ X¥¢y¦¢v¯Ċ© 

ĉb«©~x d{ i}z h¦}z¨z©Ċ x¥¤xz¨ªA v¢¥¤| ~ª} 

rising interest from international superstars 

©«x} v© i¨v¬~© hx¥ªªA Zy h}zz¨v¤A \«¤© cĊ 

Roses, Imagine Dragons, Green Day, Shawn 

Mendes, Jonas Brothers, Deep Purple, Bryan 

Adams, Akon, Dua Lipa, Backstreet Boys, 

Maroon5, Louis Tomlinson, Alan Walker and 

Martin Garrix, underscores a powerful trend: 

India is rapidly emerging as a premier global 

destination for world -class live music events.

In a country with such a rich heritage 

in music, dance and storytelling, with 

such a large pool of youth and a 

massive consumer base for concerts, 

there are vast opportunities for the 

concert economy. In the past decade, 

both the trend and demand for live 

events have grown. You must have 

seen the incredible images from the 

Coldplay concerts in Mumbai and 

Ahmedabad in recent days. This is 

proof of how much scope live 

concerts have in India10.

Shri. Narendra Modi
Honorable Prime Minister of India

Recognition from the highest levels of Indian 

government coupled with the overwhelming 

©«xxz©© ¥{ ª}z X¥¢y¦¢v¯ ĉb«©~x d{ i}z h¦}z¨z©Ċ 

concert and other large -scale concerts is expected 

to reinforce confidence among investors, policy 

makers and event organizers, paving way for:

ñ
e¨~£z b~¤~©ªz¨Ċ© z¤y¥¨©z£z¤ª

10YY cz© =eb b¥y~ ¦«©}z© {¥¨ ¢~¬z x¥¤xz¨ª© v{ªz¨ X¥¢y¦¢v¯Ċ© ©«xxz©©A xv¢¢© {¥¨ ~¤¬z©ª£z¤ª© ~¤ x¨zvª~¬z ~¤{¨v©ª¨«xª«¨z>

Elevated 
investor 

sentiment

A concert -conducive 
environment across 

India

Accelerated 
development of 

world -class 
infrastructure across 

other cities 
Policy support and 
regulatory reforms 

Strengthening the 
x¥«¤ª¨¯Ċ© ¦¥©~ª~¥¤ v© v 
global entertainment 

hub



i}z X¥¢y¦¢v¯ ĉb«©~x d{ i}z h¦}z¨z©Ċ x¥¤xz¨ª ~¤ V}£zyvwvy 

set a strong precedent in the media and digital landscape, 

bringing the city into the global spotlight. The event's 

widespread coverage and strategic brand partnerships 

w¥¥©ªzy V}£zyvwvyĊ© ¬~©~w~¢~ª¯ v© ª}z £zy~vA x¨zvª¥¨ 

community and brands brought in innovative marketing 

approaches that resonated with diverse audiences. 

The concert dominated front 
pages nationwide

The concert generated over 350 
million 12  reach on social media

Leading publications across regions provided extensive post -

event coverage, with in -depth stories and editorials amplifying 

ª}z z¬z¤ªĊ© ¤vª~¥¤v¢ ©~|¤~{~xv¤xz ~ª} v £¥¤«£z¤ªv¢ £zy~v 

coverage reach of more than 1.2 billion+ 11 . This reinforced 

V}£zyvwvyĊ© z£z¨|~¤| ~yz¤ª~ª¯ v© v ¦¨z£~z¨ yz©ª~¤vª~¥¤ {¥¨ 

world -class live entertainment.

BookMyShow effectively utilized social media to keep Coldplay 

fans informed with updates on ticketing, travel, hydration and 

other essential details, ensuring a smooth experience. This 

proactive engagement addressed customer concerns, 

reaching 22 million people and driving 2.5 million 

engagements11 . Influencers further expanded the event's 

visibility by sharing concert -related updates, keeping it in the 

spotlight even after the show had ended.

Media spotlight

11BookMyShow

12EYAnalysis

Page 13^¤y~vĊ© ¨~©~¤| x¥¤xz¨ª zx¥¤¥£¯

Source: BookMyShow Live
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ñ
A vlog by Indian cricket superstar Jaspreet Bumrah 

and his wife and sports presenter Sanjana Ganesan 

capturing their concert experience garnered a 

reach of over 22 million 13  across social media 

platforms. Notably, influencers such as Shakshi 

Shetty, Prajay Katkoria  and Gaurav Uncut shared 

engaging posts on Instagram on their Ahmedabad 

experience, garnering over 5 million views and 

3,00,000 likes, proving the digital resonance of 

the event 13 .

Adding to the buzz, leading industrialist Anand 

Mahindra took to Twitter (now X) to capture the 

moment, terming it:

Influencers amplified the 
x¥¤xz¨ªĊ© y~|~ªv¢ {¥¥ª¦¨~¤ª

Many fans also shared their once -in-a-lifetime 

experience on social media, creating a ripple effect. 

This organic digital buzz not only reinforced the

narrative of Ahmedabad as a global entertainment hub 

but also provided real -time social proof of the

z¬z¤ªĊ© ©«xxz©©C

Fans flood social media with 
Coldplay concert euphoria

13EY analysis

14NDTV (Anand Mahindra Shares Breathtaking Aerial Footage Of Coldplay's Ahmedabad Concert: "India Is New Frontier...")

The moment when the world 

discovered that India is the new 

frontier of live entertainment... 

Coldplay. Ahmedabad14.

Anand Mahindra
Chairman ą Mahindra Group



The Coldplay concert in Ahmedabad was a 

landmark moment, showcasing Gujaratôs 

potential as a global hub for entertainment and 

tourism. Large-scale concerts like these not only 

bring economic benefits but also offer a stage to 

highlight our rich cultural heritage and vibrant 

spirit. By welcoming world -renowned artists, we 

are opening new avenues for cultural exchange 

and strengthening Gujaratôs presence on the

international map.

Brands utilized the opportunity for moment 

marketing and launched innovative campaigns 

designed to harness this unprecedented attention.  

Brands strike gold with 
creative moment marketing 
around the Coldplay concert

ñ

Gujarat Tourism also promoted the city's rich heritage and attractions to visiting concert goers. They leveraged 

©¥x~v¢ £zy~v ª¥ }~|}¢~|}ª vªª¨vxª~¥¤© ©«x} v© bv¤z¡ X}¥¡Ċ© ¤~|}ª £v¨¡zªA ¡¤¥¤ {¥¨ ~ª© ©ª¨zzª {¥¥yA v¤y gv¤~ c¥ 

Hajiro, famous for its handloom fabrics and accessories.

Page 15^¤y~vĊ© ¨~©~¤| x¥¤xz¨ª zx¥¤¥£¯

Source: BookMyShowbv¨¡zª~¤| b~¤yĊ© ¦¥©ª ¥¤ ©¥x~v¢ £zy~v ¦¢vª{¥¨£15

Source: ^¤y~\¥Ċ© ]z¢¢¥ KZA _v¤«v¨¯ GEGJ17Source: Social Samosa16

Source: Gujarat Tourism post on Facebook

15Marketing Mind ((20+) Marketing Mind - V}£zyvwvyĊ© X¥¢y¦¢v¯ w«°° |zª© v£¦¢~{~zy ~ª}CCC ² [vxzw¥¥¡>

16Social Samosa (Brands tap into fans' excitement with creatives for Coldplay conceÿ W¨v¤y© ªv¦ ~¤ª¥ {v¤©< z®x~ªz£z¤ª ~ª} x¨zvª~¬z© {¥¨ X¥¢y¦¢v¯ conceÿ>

17IndiGo (Hello 6E JANUARY 2025's Hottest Globetrotter Goals)

Rajender Kumar (IAS)
Secretary (Tourism), 
Government of Gujarat
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In summary, the multifaceted media coverage Ć 

from W¥¥¡b¯h}¥Ċ© expansive digital outreach and 

the social media buzz driven by fans, influencers, 

prominent personalities and brands to traditional 

media narratives Ć paints a comprehensive picture 

¥{ V}£zyvwvyĊ© ª¨v¤©{¥¨£vª~¬z ~£¦vxª ª}¨¥«|} ª}z 

¢z¤© ¥{ X¥¢y¦¢v¯Ċ© x¥¤xz¨ªC i}~© ~¤ªz|¨vªzy £zy~v 

spotlights not only amplified the concert's success 

but also played a key role in reshaping perceptions.

ÁThe concert drew 8.3 million views and 

amassed 165 million minutes of cumulative 

watch time during the three -hour live stream 18 . 

Ái}z©z {~|«¨z© ¦¢vxz X¥¢y¦¢v¯Ċ© V}£zyvwvy 

x¥¤xz¨ª ~¤ ª}z ¢zv|«z ¥{ ^¤y~vĊ© £¥©ª-watched 

live events, comparable only to the Cricket 

World Cup finals.

Ál}~¢z ª}z x¥¤xz¨ªĊ© ©ª¨zv£ vªª¨vxªzy v ¦v¤-India 

audience, 85% of the viewership came from 

Maharashtra, Gujarat, Karnataka, Delhi -NCR, 

Uttar Pradesh, Tamil Nadu and West Bengal18 .     

Á Interactive features, such as real -time Coldplay 

lyrics integration, enhanced the viewing 

experience, allowing fans to engage more 

deeply with the music.

18The Captable (https://the -captable.com/2025/01/disney -hotstar -coldplay-concert -
live-music-streaming/)

Record-breaking viewership 
on streaming platform
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